Alameda County Behavioral Health and Office of Ethnic Services presents:

Cultural Responsiveness Practices and the LGBTQ Community
June 24,2021 10:00 am—1:15 pm

Description: Only recently have we begun to see the impacts of COVID on the LGBTQ community. According to the Hu-
man Rights Campaign (HRC), some 36% of LGBTQ individuals work in jobs impacted by COVID such as restaurants and
the service industry, and as a result, experienced significant layoffs. HRC also found that while some 12% of non-LGBTQ
adults have health insurance, versus 17% of the general LGBTQ community, had no health insurance. The numbers of
uninsured were even higher when taking into consideration race and gender identity with 23% of LGBTQ adults of color
and 32% of transgender adults of color indicating they did not have health insurance. As awareness has increased about
the importance of culturally responsive (CR) services, based upon the specific needs of diverse ethnic/cultural groups,
many organizations are recognizing the critical nature of building staff capacity and effectiveness in serving clients. Of-
ten agencies may provide services intended to address race or sexual orientation, less often however, are services
viewed from an intersectional lens that looks at the individual as a whole person versus a narrowed focus. This training
will focus on the LGBTQ community and in particular Black Indigenous People of Color (BIPOC), and how providers can
be more effective and responsive in service provision from an intersectional lens. The degree of success that can be ex-
= perienced in the institutionalization of CR policies and practices is directly proportional to the level
. of personal awareness of cultural worldview and blind spots among those responsible for implemen-
" tation. As such, this training will also focus on the increase understanding, awareness and consistent
* utilization of CR practices and procedures in order to improve services and in turn LGBTQ client out-
comes. The workshop addresses National CLAS Standards 1, 9 & 10.

2 Educational Goals: The overarching focus for this training is to increase understanding, awareness
A\ / and consistent utilization of CR practices and procedures in order to improve services and in turn
’ \ 4, \ "' outcomes for LGBTQ communities.

Learning Objectives:
Adele James brings more than 20

years of experience in the nonprofit
sector, including 11 years in founda-

tion grant making with three California *
based foundations. Adele’s portfolio
includes working with a cohort of 9

family resource centers to design and
implement a Cultural Responsiveness

4ofon R Nased oqTinbiationa e Apply to a specific situation the National CLAS Standards, Cultural Formulation Inter-

CLAS Standard. Adele earned her b ) : . "
» view questions and other tools to enhance organizational cultural responsiveness.
B.A. from Columbia University, Bar-

nard College in New York and a M.A.
from Stanford University in California.

Identify 3 factors that can promote or negate Cultural Responsiveness.

Identify 2 historical, contemporary and transgenerational factors that impact client
wellness and the role of Cultural Responsiveness in improving health outcomes.

Discuss how personal cultural identity can influence the quality of relationships with
supervisees, clients and families.

Programing Informationcontact: Javarré Wilson, Ethnic Services Manager:officeofethnicservices@acgov.org

Regﬁ ation Information contact: ONTRACK Program Resour _re@qetontrack.orq@acqov.orq
To request reasonable a sommod ns or to file‘a.dé ance éﬁautatraining go to: http://www.acbhcs.org/training
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